GOLD COAST & AUSTRALIA ZOO

at the Crowne Plaza Surfers Paradise

YOUR PACKAGE INCLUDES

+  5nights accommodation
+  Full buffet breakfast daily
+ 4 Lunches or dinners
+ Stage show at Jupiters Hotel & Casino
+ Australia Zoo
O'Reilly’s Green Mountains tour
Byron Bay and Tropical Fruit World tour

Return airport shuttle transfers (Gold
Coast Airport only)

« Bonus Offer: Buy a 6th night and stay
the 7th night free (including breakfast)

Need more pricing combinations?

Simply call our friendly staff on 1300 30 55 33
@ between 8:30am and 10:00pm Victorian time

7 days a week

or visit our website
‘ www.holidayspecialpackages.com.au

any time!

2010-2011 Season: 1 Apr 10 to 31 Mar 11

from$1 1 35

per person twin share
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CROWNE PLAZA
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Price Extra

Resort Accommodation

The Crowne Plaza Surfers Paradise is set in
a lush tropical landscape and just a short stroll
to the heart of Surfers Paradise, Broadbeach, the
beach, Jupiters Casino and superb shopping.

The resort has magnificent views of the ocean
and skyline, two outdoor swimming pools,
tennis court, gym, sauna, entertainment centre,
restaurants, bars & secure undercover parking.

Quality spacious rooms have fridge, reverse
cycle air conditioning, remote control colour
TV, en-suite bathroom and private walk-out
balconies.

Standard Room Main Tower
e 1 Queen Bed or 2 Double Beds

Deluxe Room Gold Tower
¢ 1 King Bed

rs Hotel & Casino

tage Show at Jupite

A spectacular stage production featuring an
extensive line-up of national and international
talent. Shows change after each season.

Mother Africa is truly a dance, music and
acrobatic musical spectacular direct from Africa
that is set to turn theatre going into an all new
experience. Show runs from 24th March 2010
until 30th June 2010.

If stage show is not operating due to two week changeover,
an alternate tour will be substituted.

Room Type Adults  Per Person  Nights
Main Tower Standard 1 $1,590 $176
Main Tower Standard 2 $1,135 588
Main Tower King Room 1 $1,600 180
Main Tower King Room 2 $1,145 $90
Gold Tower Deluxe 1 $2,020 $260
Gold Tower Deluxe 2 $1,350 $130
Gold Tower King Deluxe 1 $2,030 $264
Gold Tower King Deluxe 2 $1,360 §132

Optional Add-on tour

Gold Coast & Hinterland (G427)
$97 per adult

Surf beaches and broad rivers backed
by rainforest mountains and waterfalls.

Travel to Gold Coast not included. All prices are per person
in $AUD and include GST. Children under 4: Free in existing
bedding or cot/bed hire payable direct. Packages can start
any day of the week (subject to availability). Extra nights
include breakfast.

$70 per room surcharge applies from 25 Dec to 10 Jan. All
8 bookings must be made by telephone for these dates.

There are four meals included in your package
in addition to full buffet breakfast daily. A two
course meal at Terrace Cafe & Bar, a Dinner
at Home in the comfort of your room with a
tasty variety of mains & desserts, a buffet lunch
at Four Winds - the only revolving restaurant in
Queensland showcasing magnificent ocean and
hinterland views and Food Fantasy at Jupiters
Hotel & Casino - a superb buffet meal before
enjoying the Stage Show.

Premium Tours

Croc Express to Australia Zoo (G474)
See the best of this wildlife ‘Theme Park’
spending almost 5 hours experiencing the
numerous demonstrations including crocodile
feeding and snake handling. On the way, you'll
see the Glasshouse Mountains bordered by huge
pine forests and pineapple plantations.

Includes: Entry to Australia Zoo, tour pick-up &
return.

0’Reilly’s Green Mountains (G433) - O'Reilly’s
in the centre of World Heritage listed Lamington
National Park with spectacular panoramic
views. Hear the calls of native birds and enjoy
the hospitality of this renowned family owned
guesthouse.

Includes: Wine tasting, tour pick-up & return.

Byron Bay & Tropical Fruit World (G436)
Byron Bay is famous for its idyllic beaches and
lifestyle. Explore the main street shops and cafes
or swim at the beach. Visit Byron Bay lighthouse
and during winter you may be lucky enough to
see migrating whales heading north. Spend time
at Tropical Fruit World, home to exotic fruits!

Includes: Honey tasting & guided tour, Tropical Fruit
World, National Park fees, tour pick-up & return.




Booking Terms and Conditions

Enquiries & Bookings

Local call within Australia

1300 30 55 33

8:30am to 10:00pm Victorian time 7 days a week

FREEPHONE within New Zealand

0800 009 929

11.00am to 12.30am New Zealand time 7 days a week

www.holidayspecialpackages.com.au

FAX 61 (0)3 9538 9690

E-MAIL  info@holidayspecialpackages.com.au
ADDRESS PO Box 1008, Mt Waverley VIC 3149
WEB www.holidayspecialpackages.com.au

How To Book with Holiday Special Packages

1. ENQUIRE: Call HSP to check that your preferred dates are
available - we’ll make you a Tentative* Booking holding your
dates for up to 7 days while arranging your Travel.

*Only applicable for bookings made more than 30 days in advance.

2. TRAVEL: Make your travel arrangements to coincide with
your proposed Arrival & Departure dates.

3. CONFIRM: Pay HSP your booking deposit of AU$200 per
person within 7 days to confirm your booking (and pay us the
balance within 30 days prior to your Arrival date).
(Bank/Personal Cheques payable to ‘Holiday Special Packages’ & all
major Credit Cards accepted - Amex Card surcharge applies).

Please note - if you choose to book this Holiday Package via a
Travel Agent, an additional Travel Agent Booking Fee may be
payable on top of the published Holiday Package price.

Holiday Special
Packages

Australia's Best
Value HoQLclm/,S

ABN: 80 107 199 191

Photos used in this brochure are courtesy of Cairns Colonial Club
Resort, Big Cat Cruises, Reef Magic Cruises, Skyrail, Quicksilver, Gray
Line, Tourism Queensland, Landmark Resort, Ibis Brisbane, Cairns Rydges
Esplanade, Crowne Plaza Surfers Paradise, Fantasea Cruises, Aviation
Adventures, Ocean Hotels, Tourism New South Wales, Mercure Sydney,
Tourism Victoria, Ibis Melbourne, Valley View Lodge, Mercure Melbourne,
Tourism Tasmania, Mercure Hobart, Mercure Launceston, Tamar River
Cruises, Tourism South Australia, Adelaide Sorrento Meridien, Tourism
Northern Territory, All Seasons Oasis Alice Springs, Crowne Plaza Alice
Springs, Sharon Hubbard, Holiday Inn Darwin, Tourism Western Australia,
Pinnacle Tours, Mercure Inn Continental Broome, Goodearth Perth and
Ibis Perth.

Cover photo’s courtesy of Tourism Northern Territory, Quicksilver and
Tourism Queensland.

Terms and Conditions These terms and conditions are important and should be read in full. They represent the agreement between you
and Holiday Special Packages Pty Ltd ABN 80 107 199 191 (“HSP”, “we” or “us”). HSP is a supplier of holiday packages and is a reseller of
accommodation services, regular passenger services, meals, day tours and tickets for attractions and theme parks. HSP is not a licensed travel
agent or a member of the Travel Compensation Fund. All travel components of a holiday (other than regular passenger services and round day
trips) must be booked through a travel agent or other external service provider.

Legal Contract When you book a holiday package with HSP, whether directly or through a travel agent, legal obligations arise and your right to a
refund of monies charged to your credit card or paid in any other way agreed by us, is limited by our terms and conditions and by the terms and
conditions of the particular third party supplier of products and/or services acquired. You must not make any booking, whether directly or through
a travel agent, unless you understand and agree to all our terms and conditions. Once payment is made for the booking, it is deemed that you
have read and understood these terms and conditions and agree to be bound by them.

Agency HSP is a reseller of products and services supplied by third parties. Products and services are sold by HSP as an agent for suppliers
of products and services, including (but not limited to) accommodation, regular passenger services, meals, day tours and tickets for attractions
and theme parks. HSP is not a travel agent and cannot arrange the travel components of your holiday. HSP is not a direct provider of these
services and has no responsibility for services provided or not provided by any party. We give and make no warranty or representation regarding
the standard of any service or product to be supplied. All tickets, coupons, exchange orders, vouchers and receipts are issued subject to the
appropriate tariffs and terms and conditions of sale of third party suppliers and these Terms and Conditions. We have no responsibility, and extend
no guarantees in relation to discontinued promations, regular passenger services, day tours or specific holiday products.

Liability HSP excludes all liability for any act, omission or default, whether negligent or otherwise, of providers of accommodation, day tour
operators and other suppliers providing products and services pursuant to our holiday packages, including (but not limited to) accommodation,
regular passenger services, meals, day tours, tickets for attractions and theme parks. We exclude all liability for any loss or damage, delay or
injury occasioned by the negligence, act or omission of any supplier of products and/or services pursuant to our holiday packages or other third
party including (but not limited to) for the provision or non-provision of accommodation, regular passenger services, meals, day tours or other
products and/or services. We shall not be responsible, and accept no liability, for dissatisfaction arising from the standard of service provided by
any supplier of products and/or services pursuant to our holiday packages or any other third party. In circumstances where the liability of HSP
cannot be excluded, such liability is limited to the value of the purchased holiday packages. HSP reserves the right to decline any booking for
any individual on any day tour or other service.

lllustrations Photographs, illustrations and other promotional material used by HSP are for promotion and information purposes only. They do
not represent any benefit that will be included in any arrangements made by you.

Booking Confirmations A $200 security deposit per person, per holiday package is required at the time of booking. The balance for the holiday
package must be paid not less than 30 days before departure. Twin share prices are per person unless otherwise stated.

Credit card surcharges apply and will be added to the price of your holiday package. HSP reserves the right to cancel any ticket or booking or to
refuse to carry any passenger where payment has not been received by HSP within the specified time.

Insurance HSP does not provide nor arrange travel insurance. However, we strongly recommend that all clients that book a holiday package with
HSP take out comprehensive travel insurance when making a booking from an appropriate third party supplier. We recommend that insurance
covers loss of deposit and other monies through cancellation, loss or damage to personal baggage and loss of money, medical expenses,
additional expenses to cover hotel accommodation and repatriation costs. Please note that restrictions on the time to effect insurance apply to
some Services.

Cancellation and Refund Policy Any notice of cancellation, postponement of your accommodation, passenger services, meals, day tours,
attractions and theme park arrangements or alterations you make to them must be in writing and received by us to be effective. If effective notice
is received by us then the following will apply:

1.No refunds will be given for holiday package inclusions that are not utilised. (Only day tours cancelled by the operator due to weather, etc. may

be refunded upon receipt of a valid voucher and letter of request, but no guarantee is given by us that the operator will provide a refund).
2.1f we receive your cancellation less than 15 days prior to the date of commencement of your holiday, or if you should not depart at all then
we will not refund any money paid by you.

3.1f we receive your cancellation between 15 to 21 days prior to the date of commencement of your holiday, then we will refund to you 80%

of the holiday package cost.

4.1f we receive your cancellation more than 21 days prior to the date of commencement of your holiday, then we will refund to you the cost of

your holiday package, after deducting $100 per person administration fee.

5.Postponement of a holiday package may be permitted at Holiday Special Packages’ discretion, however, we will charge you an additional $50

administration fee per person. If you postpone your holiday and any third party supplier charges additional fees, for example, because they deem
that postponement to be a cancellation, then those fees will be passed on to you for payment, in addition to the administration fee charged by us.
If you postpone your holiday to a time of different seasonal demand and/or there is an intervening price increase by us or by our third party
suppliers, then the cost of your holiday package will be increased to meet any price increases due to seasonal charges as well any charges
of third party suppliers. Any subsequent cancellation will incur the cancellation fees applicable in accordance with paragraphs 1 to 4 above
at the time of the original postponement.

6. Any amendment to a confirmed booking is subject to availability and any cancellation due to amendment will incur the above cancellation fees.
Alterations to Tour Itineraries by Suppliers In the event of material alterations by a supplier to a proposed day tour booked by you, you
may be given the option of cancelling the tour without penalty but this is not guaranteed. The right to cancel is subject to the conditions of the
supplier.

Itineraries Itineraries are subject to alteration without notice and intended as a guide only. We reserve the right to cancel or alter itineraries or
bookings where circumstances require. These circumstances include, but are not limited to, situations in which your health or personal safety
may be at risk. Alterations may come about due to road, weather or tidal conditions, strikes, public holidays, or other reasons. These and other
things such as the nature of the terrain, the remoteness of a holiday destination, weather fluctuations, and other matters beyond the control of
the suppliers of products and services may necessitate alterations to itineraries with little or no notice. Any additional expense incurred by you
is not HSP’s responsibility. HSP can give no guarantee as to the exact arrival and departure times for carriers and operators whose products or
services are incorporated in HSP holiday packages or day tours. HSP will not be liable for failure to make connections with any other services or
attractions beyond its control.

Rates and Price Variations Considerable information used by us to compile our holiday packages, including price information, is derived
from external sources including suppliers of accommodation, regular passenger services, meals, day tours and tickets for attractions and theme
parks (among other products and services) and are therefore subject to change without notice. We accept no responsibility for inaccuracies or
alterations to information provided by others. We reserve the right to vary published rates in the event of price rises made by wholesalers or
other suppliers. If the cost of any service increases due to price increases, tax changes or any other reason, you must pay the increase when
notified. We are not liable in any way if any increase occurs. Any advertised savings on our holiday packages are indicative only and expressed to
be maximum amounts. The actual amount of saving on a particular package will depend on the base cost of the relevant products and services
provided by third party suppliers including (but not limited to) accommodation, regular passenger services, meals, day tours and tickets to
attractions and theme parks.

Currency All prices quoted are in Australian dollars and inclusive of goods and services tax.

Service Fees HSP service fees may apply. A surcharge may apply for credit card transactions.

Travel Agent Bookings If booking via a travel agent, you may be charged a booking fee by your travel -
agent which is additional to our published price. If you do book through a travel agent, all queries, cancellations, postponements, alterations or
refunds and all other terms and conditions are governed by these terms and conditions.

HSP Gift Vouchers — Terms and Conditions of Use HSP Gift Vouchers are redeemable for merchandise or services only. The gift voucher is
not redeemable for cash. The voucher must be redeemed before the expiry date shown and will be void and may not be redeemed after the expiry
date. If your purchase exceeds available voucher balance, then the voucher holder must make up the difference by making an additional payment.
Cash will not be given for any unused balance. We reserve the right to change these terms and conditions of Use at any time.

Changes to these Terms and Conditions \We may change these terms and conditions from time to time. Changes to our Terms and Conditions
will be available on our website or by contacting our office. Brochure valid to 31 March 2011. © Holiday Special Packages 2010.




